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AYANIFUITY18LLAL Workshop

UNUINAHIN229NBNITWHEAWIU — Roles and Responsibility of Receptionist

-

AMANTRLAARAINAINITNZBINTENITEBTU — Qualification and Key Competency
ANANANIIZ9gNALALERRsIAZaSUUINIT — Customer Expectation
FumownsIHusnng o MBI — Step of Reception Services
dam55z39as1Wu3n15gnAn - Do’s and Don’ t while delivering services
1ASAdUNM3AaasiugnA - Tips of Services Communication

yAdnnuuuiaa1dndnsunina usianiu — Personality of Professional Receptionist
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mmwﬁfimig”é'm%’un'lﬂﬁu’%mi - Services Etiquette

8.1 ﬂﬁﬂfﬂiﬁwﬁ - Telephone

8.2 WUUNUYHN — Face to Face

9. msann13AINlanalazasgnA — How to Handle Customer Complaints and Dissatisfaction

10. WABANTTAS1LEWALYIIN15IAE1 — Good Experiences..You can make

11. Yadeursmnudnsagnisiliunineusiansulaaidn - Key Success Factors to Professional Receptionist
12. 845U A10IHLAZAIABY — Wrap up with Q
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